Quality Policy PMA

The company’s quality policy is defined by the management and applies to the entire group (all busi-
ness units and all Elkamet companies). It serves as a work directive for all employees of the company.
As each employee has quality assurance responsibilities within their area of work, it is their duty to carry
out these tasks in accordance with the specified rules, processes and instructions.

The objective is to manufacture products that meet the requirements and expectations of our custom-
ers. To achieve this, suitable methods, proven manufacturing processes and appropriate production
facilities are used. All phases of product development are carefully planned, taking into account stan-
dards, regulations and legal requirements. Through continuous improvement - by setting measurable
targets in all areas - we enhance our competitiveness on a sustainable basis.

Trained and qualified personnel carry out the necessary tasks across the entire group. We achieve
product quality by planning all necessary measures both before and during order processing and by
syst-matically monitoring all processes - from the receipt of raw materials and product development
through to the dispatch of finished goods.

At the heart of all activities is the zero-defect strategy, supported by preventive measures to minimise
the likelihood of defects occurring.

All employees across the group are hereby called upon to contribute to the implementation of the
quality policy, the achievement of quality objectives and the enforcement of quality-related company
principles by taking responsibility for quality.

Thank you for your cooperation!
Willich, 24 January 2025
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Mauyrice Rehrmann Christian Schrade
Chief Executive Officer Chief Executive Officer
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